
IT Support Apprentice

Would you like to turn your IT education and interest in technology into practical
experience? Do you enjoy solving problems and helping people? As our new IT Support
Apprentice, you will work with current workplace technologies, support colleagues on-site
in Esbjerg and build a strong foundation for your future career in IT.
Your position
You will join the local IT team at Semco Maritime and help colleagues with the technology
they rely on in their daily work. The role combines user support, device preparation,
troubleshooting and follow-up, giving you varied tasks and direct contact with users
across the organisation.
Your first period will include a mix of shadowing colleagues and handling simpler tasks.
As you build experience and confidence, you will troubleshoot more independently and
take greater responsibility for following support cases and practical assignments through
to completion. You will learn through hands-on tasks, guidance and knowledge-sharing
with experienced colleagues.
Your primary workplace will be Semco Maritime, Esbjerg Brygge 30, 6700 Esbjerg, and
the role is mainly on-site. You will also collaborate with colleagues in the wider
international IT setup, including our English-speaking IT Service team in Manila.
Your tasks & responsibilities
As an IT Support Apprentice, you will contribute to dependable day-to-day IT support and
help keep people and projects moving. Your tasks will develop as you gain experience
and may include:
Providing on-site support and helping colleagues resolve day-to-day IT issues•
Setting up, preparing and maintaining Windows 11 computers, iPhones, iPads and
peripherals throughout the device lifecycle

•

Troubleshooting computers, mobile devices, hardware and other workplace equipment•
Supporting meeting rooms and helping ensure that equipment is ready for meetings•
Assisting with accounts, access and software using Microsoft Entra ID, Intune and
Autopilot

•

Helping users with Microsoft 365, Teams and access to business applications such as
IFS, involving the responsible team when needed

•

Registering, documenting and following up tickets so users receive clear information and
reliable support

•

Maintaining documentation, inventory information and accurate device records•
Your profile & qualifications
You do not need to know every system from the beginning. What matters is that you are
interested in IT, willing to ask questions and motivated to learn. You enjoy helping people
and understand that reliable support includes listening, communicating clearly and
following through.
To succeed in the position, we imagine that you are:
Enrolled in the IT Supporter programme and ready to begin the apprenticeship stage•
Team-oriented and willing to collaborate and share knowledge•
Service-minded and able to listen, understand and help users•
Self-driven and prepared to take initiative and follow tasks through•
Communicative and comfortable using English when needed•
Curious, positive and motivated to keep learning•

Welcome to Semco Maritime
At Semco Maritime, we create change. For people. For projects. And for the global
energy sector. With us, you will join a community of over 2,300 of the most dedicated
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thinkers and doers in the energy industry who are driving real change and making their
own personal mark on the global energy landscape. 
While everyone knows why the energy transition is vital, we are concerned with the
journey. How to get there. By providing the answers needed to make change real.
Because we believe that global energy ambitions can only be realized through hard work
and clever pragmatic solutions. This is what we do. This is what we invite you to
participate in. 
Safety is at the core of everything we do, and we are committed to protecting our people,
partners, and the planet as we work towards a sustainable energy future. 
So yes, working for us will change the energy sector – and may well change you too.  
We know that our people are our greatest strength. We strive to build an inclusive
workplace where everyone can be themselves, contribute their perspectives, and feel
part of the team. We welcome applicants from all backgrounds and believe that diverse
teams help us find better solutions and move the energy transition forward.   
Care to join the movement? 
Change. With us. 

Apply through the official Semco Maritime job advertisement by submitting your CV and
written application. The expected start date is 11 January 2027..
If you have any questions about the apprenticeship, please contact Mikael Kjems Byskov
Andersen, IT Support Specialist, at MIKAN@semcomaritime.com or +45 30 16 66 93.
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